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1 CHECK YOUR FILE ON MijnMST
MijnMST (MyMST) is the patient portal of Medisch Spectrum Twente. You can access parts of your
medical file in our hospital via your computer, tablet, or phone on MijnMST.
Go to mst.nl/mijnmst and log in using DigiD
This manual explains how MijnMST works and what you can do with the various components of this
personal environment. Do you have any questions? Please contact the outpatient clinic where you
are being treated.

2 What can you find on MijnMST?
After visiting MST, your information will be shown on MijnMST within 5 days of being provided to us.
What can you do with MijnMST?


View your personal details and parts of your medical record;



View which appointments are scheduled at Medisch Spectrum Twente;



View which medication you are taking;



Review results;



View letters sent by the hospital to you, your GP, or another care provider;



Request a repeat prescription for medication;



Ask your healthcare provider a question via e-consult;



Complete a digital questionnaire.

Medical terms
Your care provider records their findings as a reference for themselves and for other care providers
involved in your care. You may come across information that you do not fully understand such as
medical terms. You can discuss any questions about this with your care provider during your next
visit.
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3 What do you need to log in?
You can access the patient portal via a computer, laptop, or tablet. You can log in using your DigiD.
3.1

What is DigiD?

DigiD means digital identity. It is a way for the government to check your identity on the internet.
3.2

Request a DigiD

Do you want to request a DigiD? Go to www.digid.nl.
3.3

Logging in and out



Logging in

Step 1
Go to www.mst.nl
Step 2
Click on the button “MijnMST” and then on “Inloggen met DigiD” (login with DigiD) to access the
DigiD window.
Step 3
To access MijnMST, choose “Inloggen met DigiD app” (login with DigiD app) or “Inloggen met DigiD
met een extra controle via sms” (login with DigiD with SMS verification).
Logging in with SMS (text) verification
If you log in with SMS verification, enter your DigiD user name and password. You will immediately
receive a code by SMS on your mobile phone. After filling it in, you will be logged in to MijnMST.
Logging in with the DigiD app
When you log in with the DigiD app, first enter the link code you receive in the DigiD app. Scan the
QR code with your mobile phone or tablet. Next, enter your password on the app. You are now
logged in to MijnMST.


Logging out

You log out of MijnMST by clicking on “Uitloggen” (log out) in the top right-hand corner. If you do not
do anything in MijnMST for 15 minutes, you will be logged out automatically. Any information that
has not been sent or saved will be lost.
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4 What can you do with MijnMST?

MijnMST consists of the following components:









4.1

Homepage
Agenda (calendar)
Dossier (file)
E-consult (e-consultation)
Vragenlijsten (questionnaires)
Mijn gegevens (my information)
Patiëntenfolders (patient brochures)
Opname (admission)

Homepage

The homepage appears after you log in. Here you will find a collection of useful information and an
immediate overview of your next appointment, your unread e-consultation messages, brochures,
and questionnaires. If you have an appointment, you can also check your personal details 48 hours in
advance via “Online inchecken” (online check-in).
4.2

Agenda (calendar)

MijnMST provides an overview of all your upcoming and past appointments. Some outpatient clinics
also allow you to arrange appointments yourself; these appointments can be found under the
heading “Afspraken op de wachtlijst” (appointments on the waiting list).

You can find an appointment summary and information on how to prepare for your visit to the
outpatient clinic under the heading “Agenda” (calendar). The following options are available in the
menu for you to select:
Overzicht afspraken (appointment overview)
Here you will find your past and future appointments, admissions, and surgeries in the hospital. It
also contains an overview of your emergency room visits.
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4.3

Videoconsulten (video consultations)

More and more care providers in Medical Spectrum Twente work with video consultations. This
allows patients to “visit” their care provider via a video link. This takes place in a secure manner, via
the patient portal MijnMST. That means you do not need to come to the hospital for a video
consultation. It's easy and saves time! Download the free Microsoft Teams application from the App
Store or Google Play Store. You do not need to sign in to the app. All you need to do is install the app.
Are you already logged in with an account? Please log off before starting the video consultation.
You must make an appointment for a video consultation in the same way that you would for a
normal consultation in hospital. You check in ten minutes before the appointed time on the
appointed day in a virtual waiting room (lobby) in the online patient portal MijnMST. Your care
provider can see when you are waiting and will then connect with you. You can then talk to your care
provider.


How a video consultation works

Step 1
In the portal, go to Agenda (calendar) and then click on Videoconsult (video consultation)
Step 2
The following screen will appear:

Step 3
Click on “Start Videoconsult” (start video consultation)
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Step 4
Teams will launch and you will see the following screen. Click on “Teams openen” (open Teams).

Step 5
You are now in Teams, click on “Join now” (nu deelnemen).

4.4

Dossier (file)

Under the heading “Dossier” (file) you will find various sections of your file.
Medical information
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Allergieën (allergies)
This is where you can find the allergies that are known to Medical Spectrum Twente.
Bestanden (files)
Here you will find, for example, letters about your medical situation that were sent after 3 December
2021. These may be letters addressed to you, but also letters sent to your GP or another care
provider. The newest letters are shown at the top. You can view a letter by clicking on it in the
overview.
Diagnoses
Here you can see your diagnoses. Please note that you will only find diagnoses that have been
established after 03-12-2021.

Medicijnen (medications)
Medicijnen > Medicatieoverzicht (medication overview)
Here you can find an overview of the medications that are currently known to the care providers in
Medical Spectrum Twente. This concerns medication that you take at home during or after your
admission. The list of medications includes when you started taking them, which outpatient clinic
they are associated with, the dosage, and how you should take them.
This overview may differ from the medications you are taking, e.g. if you have been prescribed other
medicines by your GP. It is important for your own safety that your medication list is complete. This
information is also important for the care providers at Medical Spectrum Twente. You can report any
changes by telephone to the outpatient clinic where you are being treated or to the hospital
chemist’s via the “Vragen aan apotheek” (ask the chemist’s) button.
Medicijnen > Herhaalrecept aanvragen (request repeat prescription)
You can only request a repeat prescription at home:


for the medication that has “Herhaalrecept” (repeat prescription) listed behind it in the
medication overview.



for medication prescribed to you by the care professional from the hospital.

Step 1
Do you want to request a repeat prescription? Click on “Dossier” (file) and then on “Medicijnen”
(medication) in the grey menu.
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Step 2
Look for the medication for which you want to request a repeat prescription and click on the
“Herhaalrecept aanvragen” (request repeat prescription) button.
Step 3
You can choose the department that you want the prescription to be sent to. Please choose the
department that prescribed the medication.
Requested repeat prescriptions can be found under the sent e-consultations.
Please note: your medication will be ready at your chemist’s after 3 working days. You can ask your
chemist’s when you can collect the medication. If the department is unable to process your request,
you will be informed.

Uitslagen (results)
MijnMST contains the results of the various examinations that have been carried out. For example,
laboratory results of blood tests, urine tests, tissue tests, or gastrointestinal examinations.
Once the results are known, they will appear in MijnMST within 5 days. Please note that you may see
results that have not yet been discussed with you. Please note that these may contain unpleasant or
unexpected results. Your treating physician will tell you what the results mean. If you have not yet
spoken to the physician but can see the results in MijnMST, you can decide for yourself whether you
want to view this result.
Are you concerned? Please contact the outpatient clinic where you are being treated. You can also
ask your physician a question via an e-consultation.

Rapporten (reports)
Behandelverslagen (treatment reports)
Here you will find the conclusion and approach discussed during your appointment with your care
provider.
Behandelbeperking en wilsverklaring (treatment restrictions and living will)
Here you will find the treatment restrictions as they are known to Medisch Spectrum Twente.
Treatments are determined in consultation with you. You can indicate if there are any treatments
you do not want during your admission. But the care provider can also set limits. These are called
treatment restrictions.
You can find your scanned living will here.
Drugs-, alcohol-, tabaksgebruik (drug, alcohol, and tobacco use)
Here you will find an overview of your drug, alcohol, and tobacco use as known to Medisch Spectrum
Twente. Intoxication is an umbrella term for the use of alcohol, tobacco, and drugs. Drugs include
narcotics, stimulants, intoxicants, mind-altering substances, or illicit substances that have intoxicating
and potentially addictive effects to varying degrees.
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This overview describes the data requested about your use of alcohol, drugs, tobacco, and exposure
to tobacco smoke. Drug use, tobacco use, and heavy alcohol consumption/abuse may affect your
treatment and/or diagnosis.
Metingen (measurements)
It contains the results of various measurements carried out on the patient at Medisch Spectrum
Twente such as:










Weight: in kilo
Length in centimetres
BMI: Body Mass Index
Resp: respiratory rate (number of times per minute)
Temp: temperature in degrees Celsius
HR: heart rate (beats per minute)
SpO2: oxygen percentage
NIBP: Blood pressure (millimetres of mercury)
NRS: Pain score at rest (scale of 1 to 10)

Functionele en mentale status (functional and mental status)
On this page you can see what characteristics have been recorded about you in relation to your
functional status (e.g. work, social activities, and lifestyle) and mental status (your mental health).
This information is recorded during your treatment in hospital so that we can take it into account
during further treatment, care, and evaluation.
Implantaten (implants)
In this overview you can see which implants our hospital has registered for you. An implant can be a
hip prosthesis, pacemaker, lens, etc. We have registered these implants for your safety. Should
problems ever be found with these implants, we can contact you immediately.
Signaleringen (alerts)
Here you will find an overview of the alerts registered in our hospital. Alerts consist of contamination
risks and diseases. A risk of contamination is the chance of spreading certain micro-organisms such as
bacteria. For example, you may be at greater risk of infection because you have recently been
treated in a hospital abroad. Your care provider will often ask you about this when you are admitted
to hospital or undergo surgery.
Verrichtingen (actions)
This overview shows the actions that have been carried out. An action is performed within the
framework of a defined approach or to obtain additional information in the diagnostic process.
Recording actions gives you insight into your treatment.
Voedingsadvies (nutritional advice)
Here you will find the nutritional advice and dietary guidelines known to and registered with us.

4.5

E-consult (e-consultation)

You can send a message with a question to your care provider under the heading “E-consult” (econsultation). For example:
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 lifestyle advice and questions;
 questions about medications or their side effects;
 questions about an examination or its results;
 questions about a previous consultation.
An e-consultation can only be sent if the outpatient clinic has enabled this option for you. In this
case, you will see the button "Start nieuw E-Consult” (start new e-consultation).
Your e-consultation is received by an employee of the outpatient clinic. They will answer your
question themselves if the question is not medical or forward your question to the care provider who
can answer it if it is medical. After you have asked a question via an e-consultation, you will receive
an answer before the end of the next working day.
An e-consultation is not suitable for urgent questions. In urgent cases, please call the outpatient
clinic where you are being treated or call your GP.
Notification of a new e-consultation
It is possible to receive an e-mail notification once you have received a new e-consultation in
MijnMST. Have you not received a notification yet? If not, go to “Mijn gegevens” (my information)
under “Mijn instellingen” (my settings) and select whether you wish to receive an e-mail when a new
e-consultation message is received. You can also register your e-mail address here.
E-consultation in your medical file
The information you send to your care provider in an e-consultation can be included in your medical
file at Medisch Spectrum Twente. It may also contain the answer of your care provider. The econsultations can therefore be viewed by the care providers of Medisch Spectrum Twente who are
treating you.
Start a new e-consultation
Step 1
Do you want to ask a new question? If so, click on “Start nieuw e-consult” (start a new econsultation).
Step 2
Click on “Choose a recipient”, select the outpatient clinic you are attending and want to send the
message to, and click on “Ok”.
Please note: Is your outpatient clinic not listed? Please ask your outpatient clinic to make the econsultation available to you. This can be done over the phone.
Step 3
Enter a clear description in the “Onderwerp” (topic) box. This makes it easier to find messages later.
You can also add an attachment (image) to the message.
Step 4
Enter your message and click on "Verzenden” (send).
Replying to or completing a previous e-consultation
Have you already exchanged one or more messages with a care provider on a particular topic? If so,
do NOT click on “Start nieuw e-consult”, but respond to the previous messages instead. You can do
this by completing or replying to a previous message. For example, you may have previously sent
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your physician a message with a question and you want to ask another question about it. This will
group all messages on the same topic in an organised manner.
Please note: You cannot reply to topics marked “Gesloten” (closed).
Step 1
Find the topic you want to send a message about. Click on “+” in front of the topic to expand it.
Step 2
Click on the last post on this topic (displayed at the top).
Step 3
The following options are included below the message: “Aanpassen” (update) or “Beantwoorden”
(reply).
Update: The message you sent previously has not yet been read by your medical team. You can make
changes to your message. It will then say "Aanpassen” (update) below the message.
Beantwoorden (reply): You have received a reply from the medical team to the message you sent
earlier. You can respond to this. It will then say "Beantwoorden” (reply) below the message.
If you have read a message, you can mark it as unread. It will say "Markeer als ongelezen” (mark as
unread) at the bottom of the message. This can be a useful reminder to yourself that you still need to
reply to the message.
Tips for using e-consultation







4.6

For a new topic: start a new e-consultation.
You will be logged out automatically after 15 minutes. If your message has not been sent
yet, it will not be saved. Please take this into account.
You cannot request a repeat prescription via e-consultation. For a repeat prescription, go
to “Medicijnen” (medications) and then click on “Herhaalrecept” (repeat prescription).
For questions or comments within an open (active) topic: go to the relevant topic and
reply to the last post. Click on “+”.
You cannot reply to topics that are marked “Gesloten” (closed).
You can also attach an image.

Vragenlijsten (questionnaires)

Digital questionnaires are available for a number of outpatient clinics. These questionnaires are
intended to monitor your health or to prepare you for treatment.
You can find the questionnaire under the tab "Vragenlijsten” (questionnaires). Here you will find
which questionnaires still need to be completed and which you have already completed. It is
sometimes still possible to make changes. A "Wijzigen" (update) button will then appear on the
screen.
Please note: You will only receive an SMS (text message) when a questionnaire is ready for you if you
have given permission to receive SMS messages.
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Filling in a questionnaire
You can see which questionnaires are ready for you under the tab “Vragenlijsten”. Is the overview
empty? Then there are no questionnaires at this time.
Step 1
Select the questionnaire you wish to complete and click on “Invullen” (complete).
Step 2
Complete the questionnaire. Questions marked * are mandatory. Always click on “Volgende” (next)
at the bottom right of the page to continue.
Step 3
Click on "Versturen” (send) at the end of the questionnaire. Your completed questionnaire has now
been sent.
Please note: It is not possible to save the questionnaire while filling it in. It is important that you fill in
the questionnaire in one go.
View completed questionnaires
You can see which questionnaires you have completed under “Vragenlijsten” and “Uitgevoerde
acties” (performed actions). By clicking on the “Inzien” (view) button you can open the
questionnaires and see what you have filled in.

4.7

Mijn gegevens (my information)

Here you will find your personal information as it is known to Medical Spectrum Twente. This
includes your address details and the contact details of your GP and insurance company. It is also
possible to register one or more contact persons.
It is important that this information is correct.
4.7.1 Check your details before visiting the h ospital

You can check and modify your telephone number and e-mail address yourself. Have your address
details changed and has the municipality processed this? You can then click on the “Wijzigen”
(update) button under address details. The system will then retrieve your current address data from
the Municipal Personal Records Database. Please check this carefully. Did you change your GP,
dentist, chemist, or insurance company? You can update this yourself. Are there any other changes?
Please let us know. This can be done at the outpatient clinic where you are being treated and at the
Patient Registration desk in the main hall of our hospital.
4.7.2 Contact preferences

Under “contactvoorkeur” (contact preference) you can indicate whether you wish to receive
messages, such as an appointment reminder, from us on paper or digitally. And if you prefer digital
contact, you can indicate whether you want to receive this via e-mail or SMS.
Would you prefer to receive appointment notifications by e-mail? Please enter your e-mail address
here. Answer "E-mailen toestaan?" (allow e-mails?) with "Ja" (yes) and enter "digitaal" (digital) in
your contact profile.
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4.7.3 Consent
On this page, you can indicate whether you consent to the sharing of data with other care providers as
of mid-December 2022. You can also view and change the consent recorded in your file by Medisch
Spectrum Twente. You can also give your consent at Patient Registration or at the front desk prior to
your outpatient visit.

4.7.4 Wie heeft mijn dossier bekeken (who viewed my file)

On the “Wie heeft mijn dossier bekeken” (who viewed my file) page you can see which of our
hospital employees have reviewed your medical records. These may be your care providers, but
sometimes other employees as well, such as an employee of the financial administration or a
secretary of an outpatient clinic. All employees abide by strict rules in this regard. Employees can
only see the part of your medical record that is necessary for their job.
4.8

Patiëntenfolders (patient brochures)

Your care provider can prepare patient brochures that are important to you in MijnMST. You can find
these brochures on this page. Double-click on the brochure name to open it.

4.9

Opname (admission)

It is possible for patients who are admitted to the hospital to order food via the portal.

Step 1
Choose the day and time
Step 2
Choose what you want to eat

Step 3
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You can find your selected meal under “Mijn keuze” (my selection)
Step 4
Click on the "keuze doorgeven” (make your choice) button to order your food

5 MijnMST security
Medisch Spectrum Twente takes the privacy of patients very seriously. Below you can read how we
protect your privacy and data. It also provides tips on how you can contribute to this yourself.
5.1

We record your data

We would like to know how often MijnMST is used. That is why we register this — in a secure
manner — every time you log in.
5.2

Using MijnMST safely

We handle your digital data securely, in accordance with the Dutch personal data protection act. You
can also contribute to the safe use of MijnMST.







5.3

Log off when you are no longer actively using MijnMST and then close the browser
(internet page).
Be careful with any printouts you make of your data.
Your DigiD user name and password are exclusively for you, so keep them in a safe place.
Do not save your DigiD user name and password in your computer, even though many
computer programs suggest this. If you do, then anyone who has access to your
computer can find your login name and password.
Lock your computer (screensaver) when you walk away from it. This prevents people
walking from seeing your data when you are away from your computer.
Do you use wireless internet (Wi-Fi)? If so, make sure that your internet modem or
router is protected with a security code (encryption), so that not everyone can use your
internet connection. Your manual will tell you how to do this.

MijnMST for children and young people

MijnMST is also available for children and young people of all ages. You can log in with your own
DigiD. Don’t have a DigiD yet? You can request one on www.digid.nl. Ask your parents/guardians to
help you apply for a DigiD.
You can read what the physician has written down about you via the MijnMST care portal. You can
see the results of examinations. You can also make recurring appointments or ask the physician a
question.
The important thing then is: who is allowed to review this with you?


If you are under the age of 12 your parents will primarily be the ones looking at your file. You
can review your medical records with them. Authorisations can be requested via the patient
administration.
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If you are between 12 and 16 years old, you can decide for yourself whether your
parents/guardians are allowed to look into your file. You can tell the physician if you do not
want this for any reason. They will then close the care portal if they think that you are
capable of making this decision. Also, if the doctor thinks that it is not in your interest to have
your parents look in the care portal, the doctor will close the portal. When the portal is
closed, no one can enter it, not even you.



If you are over 16 years old, you are considered mature enough for us to allow you to be the
only one to have access to MijnMST. You can manage access via your own DigiD. You can, of
course, let everyone at home view it.

6 Questions about MijnMST
Do you have any questions about MijnMST? You will find more information and answers to
frequently asked questions on our website www.MijnMST.nl.
Questions about your appointment
Do you have any questions about your appointment or treatment? Please contact the outpatient
clinic where you are being treated. You can reach the outpatient clinics of our hospital via our
general telephone number: 053 – 487 2000. You can find an overview of all telephone numbers on
https://www.mst.nl/p/specialismen/
Questions about the use of MijnMST
If you still have questions about using MijnMST, please contact our help desk. They can be reached
from Monday to Friday from 08:00 to 16:30 on telephone number 053 - 487 2000.

Patient Portal Manual

16

Questions about DigiD
Have you forgotten your user name and/or password? Or has your DigiD expired? If so, apply for a
new DigiD on www.digid.nl.
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